** RIDING THE WAVE OF CHANCE? **°

15th Annual Oregon APCO-NENA - Training Conference
October 13th - 15th, 2009 Tuesday through Thursday

The Riverhouse Hotel and Convention Center - Bend, Oregon

EVENT SCHEDULE: TUESDAY, October 13th - $95.00 for Tuesday Training only or,
$145.00 for Training and Banquet.

1p.m.—3p.m. Key Note Speaker- Greg Willeford
“Navigating the New Normal: Success for Individuals and Organizations”
3 p.m.—3:15 p.m. Afternoon Break
3:15 p.m. -5 p.m. Greg Willeford - Continued
6 p.m.-9p.m. Awards Banquet - “Riding the Wave of Change!”

Featured Speaker — Chris Fischer, APCO International President and
Executive Director, NORCOM - Kirkland, WA
Dress Attire: Tropical

NOTE: Awards Banquet inclusive with full Conference Registration Fee; otherwise, $55.00 per person to attend.

EVENT SCHEDULE: WEDNESDAY, October 14 - $65.00 for the day.

Management Technical Dispatch

8:30 a.m. —9:30 a.m. Chris Fisher Bill Roche Mark Tennyson
APCO Int'l President VolIP in the PSAP Future 911
Where the Future is taking of the Future Advancements
APCO? and What are the
Advantages of being involved?

9:30 a.m. — 9:45 a.m. Break Break Break

9:45 a.m. — 10:45 a.m. Marilyn Lorance Bryan Lepine Jan Myers
DPSST Update PSAPS, Regional Stress Mgt.

Emg. Operations Ctr’s
and the CAD Msg. Bus

10:45 a.m. —11:00 a.m. Break
11:00 a.m. — Noon Jane Jimenez David Billstrom Bob Cozzie
Management, Stress Mgt Radio over IP Making DORS
A Positive Exp.
Noon — 1:30 p.m. Lunch Buffett
1:30 p.m. — 4:30 p.m. Vendor Show - Bigger, Better and Beneficial for all!

Visit with Vendors, and check out their products.
A Gift Raffle will again be one of the features this year,
You MUST be present to win!

6 p.m. MOTOROLA Sponsored - Hospitality Suite
EVENT SCHEDULE: THURSDAY, October 15 - $65.00 for the day.
8 a.m. — Noon Oregon Military Dept.- OEM/911 Update
Noon - 1 p.m. Lunch Provided
1p.m.—5pm. Oregon APCO/NENA — Business Meeting
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5 TOTAL REGISTRATION COST: $225.00
***CONFERENCE REGISTRATION FORM MUST BE RECEIVED BY SEPTEMBER 12" ***
$50 FEE FOR LATE REGISTRATION - NO REFUNDS AFTER SEPTEMBER 25TH



